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The taxpayer's compliance behavior has been the focus of the national tax
authorities across the world in the area of tax collection. For a long time, the
national tax authorities take "deterrent type" for tax collection, relying mainly on
inspection means to maintain the level of taxpayer compliance. Since the late
1970s, with the rise of the new public management theory in the West, the public
sector, including the tax department the Western countries have undergone a
profound change. Tax collection departments in many countries gradually began
to adopt the “service-oriented” approach for the tax collection and the taxpayer
service is comprehensively improved. After that, the taxpayer service is included
in the arsenal of the tax authority, together with the way of deterrence to insure
the taxpayer compliance. At present, concerning the research of the impact of the
deterrence on the tax compliance, there is considerable achievement, all the way
from the construction of the theoretical model, empirical analysis to the
suggestions for the practice of the tax administration. However, the research of
the impact of taxpayer service on the tax compliance is quite insufficient. But the
mechanism of its way to influence taxpayer compliance behavior and the degree
of its impact is unclear. In this paper, on the basis of traditional A-S model, I
added taxpayers’ psychological factors in it and proposed the concept of tax
morale. Based on the survey of taxpayer’s attitude towards paying tax and the
degree of satisfaction of the taxpayer service provided by the tax authority, using
the quantitative analysis methods, I  analyzed the impact of the taxpayer service
on tax compliance behavior and got to the conclusion that there was a strong
positive relationship between the tax morale and the tax compliance behavior and
also between the taxpayer service and the tax morale, and made














The paper consists of five chapters. The first chapter is the introduction,
introducing the background, present situation and the implications of the
research. In the second chapter, I firstly introduced the basic theory of the tax
compliance and the taxpayer service, including the concept and types of the tax
compliance, the methods to measure the degree of the tax compliance, the
concept and different levels of taxpayer service. And then based on the traditional
A-S model, I analyzed the impact of the “tax rates”, “the audit probability”  , “the
penalty rates” and the “income of the taxpayer” on the compliance behavior of the
tax payer. According to the defects of the traditional A-S model, I proposed the
psychological factor of the tax payer is of great importance, and then proposed
the concept of tax morale. Through theoretical model analysis, I got the
conclusion that tax morale had a great positive influence on tax compliance, and
in order to raise the tax morale of the taxpayer, the tax authorities have to provide
high level tax payer service. The third chapter is contains the empirical analysis.
Firstly I use the data of the scale of the underground economy in countries across
the world from Buehn,Schneider2012and the data of the tax attitude from the fifth
wave of the world value survey to examine the impact of the tax morale on the
scale of the tax evasion, and got to a conclusion that there was a significant
positive relationship between them. And then in order to examine the impact of
the taxpayer service provided by the tax authority on the tax morale of the
taxpayers, I made a questionnaire analysis to collect the data and used the factor
analysis method to get a comprehensive index of the tax morale and the taxpayer
service, and made linear regression between the two indexes. After that I found
that there was a strong positive relationship between the tax morale and the
taxpayer service. In the end, based on the conclusion, I made several
suggestions to improve the quality of the taxpayer service of the tax authorities.
The final chapter of the paper is the conclusion. In here I reviewed the research of
the paper, and looked forward the prospect of the research in this field.
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